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REFLECTIONS ON FISCAL YEAR 25
A defining moment this fiscal year was testifying before the Minnesota Senate 
Finance Committee on the socioeconomic impacts of online sports betting. Although 
I have testified many times, this was the first hearing in my seven years that focused 
specifically on how gambling addiction affects individuals, families and communities. It 
was a powerful opportunity to underscore what we know: unchecked expansion can lead 
to financial devastation, strained relationships, mental and physical health challenges, 
and increased risk of intimate partner violence.

Legislators heard from individuals in recovery who shared their experiences, as well as 
from board member Craig Johnson, treatment providers and researchers raising serious 
public health concerns. These are not hypothetical risks but real consequences for 
Minnesotans. The hearing helped elevate problem gambling as a public health issue and 
reaffirmed MNAPG’s role as a trusted voice in shaping informed policy. Now the state 
must respond with equitable services and consistent data tracking, as it does with other 
addictions.

Connecting with Communities
Connecting with Minnesotans remains central to our mission. This year, we expanded 
events and presentations, creating more opportunities to engage behavioral health 
professionals about integrating gambling addiction into broader services.

We increased presentations in high schools. Without state-supported prevention 
funding, MNAPG relies on community outreach to reach parents, students and coaches. 
Prevention before students leave high school is critical, or we risk missing the window 
when education has the greatest impact.

Misconceptions about gambling addiction persist. This year, we highlighted its impact 
on families through our PSA, The Elephant in the Room. Gambling addiction has long 
been hidden. As gambling expands, recognizing warning signs and encouraging stigma-
free conversations is essential. People do not choose addiction, and having earlier 
conversations can reduce harm.

Building and Strengthening Partnerships
MNAPG strengthened partnerships to increase understanding of gambling addiction 
and reduce harm. We collaborated with Minnesota Department of Human Services 
grantees on culturally relevant outreach, translated materials and shared trends. Our 
annual conference highlighted this work. We also continued offering Gamban and 
added free financial counseling through LSS Financial Counseling.

Looking Ahead
Our long-term goal is to reduce the number of Minnesotans harmed by gambling 
addiction. Through legislative advocacy, public awareness and strategic partnerships, we 
remain committed to improving prevention, services and treatment. I am proud of what 
we have accomplished and hopeful about what lies ahead.



MNAPG Annual Report 2024-20253

MNAPG Mission
The Minnesota Alliance on Problem 
Gambling is a non-profit organization 
dedicated to improving the lives of those 
affected by problem gambling through 
advocacy, education, training and research.

We achieve this by:

•	 bringing together those with a professional 
or personal interest in problem gambling,

•	 providing complete, accurate and unbiased 
information,

•	 advocating for public policies that assist 
problem gamblers and their families,

•	 raising public awareness of problem 
gambling,

•	 identifying professionals who may come into 
contact with problem gamblers and their 
families, and educating those professionals 
on appropriate interventions,

•	 advocating for, conducting and 
disseminating research that furthers our 
understanding of problem gambling, and

•	 developing, delivering and supporting 
programs to prevent problem gambling.

Affiliate Membership
MNAPG is the state affiliate to NCPG. 
This relationship is one of mutual benefit. 
NCPG provides MNAPG direct access to 
national and international experts in the 
field. We share similar missions and core 
values that guide us in improving the lives 
of those impacted by problem gambling 
in Minnesota. It’s a top-down, bottom-up 
synergy that fosters innovation, creativity 
and the sharing of information to raise 
awareness that problem gambling is a 
public health issue that is both treatable 
and preventable. 

As an affiliate we communicate regularly 
with the national office as well with our 
counterparts in 35 other states.

We come together to advocate for federal 
legislative initiatives while NCPG relies on 
us to lead public policy in Minnesota.

Susan Sheridan Tucker has been serving 
on the national board of directors since 
2020 and has served two years as treasurer, 
one year as secretary and just recently 
completed two years as board president.

Minnesota Alliance on Problem Gambling (MNAPG), Minnesota affiliate to the 
National Council on Problem Gambling, is a non-profit, gambling-neutral organization 
dedicated to improving the lives of Minnesotans affected by problem gambling. 
MNAPG is a coalition of individuals and organizations sharing the belief that problem 
gambling is a serious public health problem that is both treatable and preventable.



4

Seniors from St. Cloud area  •  Educators, administrators, providers, social workers, parole 

officers, community members  •  Casino managers  •  People in recovery and their families  

•  Families in community and neighborhood  •  Social workers, mental health professionals, 

educators  •  Faith leaders, recovery professionals  •  Professionals in health and human 

services  •  Prevention professionals, mental health professionals  •  Chemical health and 

mental health professionals  •  Correction officers, parole officers  •  Youth service providers, 

mental health professionals  •  Mental health professionals, students, people in recovery  •  

Mental health professionals, students  •  Charitable gambling managers and personnel  •  

County officials  •  Public health educators and students  •  Staff of treatment and recovery 

centers  •  Seniors from St. Cloud area  •  Mental health professionals  •  Staff of recovery 

center  •  Inmates being released soon  •  People in recovery, students  •  Social services 

staff  •  Public health students, staff, and researchers  •  Professionals in gerontology and 

related fields  •  Members of cultural co-horts in Twin Cities  •  Students and academic 

staff  •  PTO members and officers  •  7th graders  •  Professionals - children, mental health  

•  Psychologists and students  •  Mental health professionals, veterans, active military  •  

Parents, school staff, mental health staff  •  People in recovery, recovery staff   •  Probation 

officers  •  Public health professionals, students  •  Mental health professionals  •  General 

public  •  Student resource officers  •  Youth ages 13-18  •  Professionals-general public  •  

Professionals in gambling field Staff of senior living •  Residents of neighborhoods  •  Seniors •  

Educators, administrators, providers, social workers, parole officers, community members  

•  Casino managers  •  People in recovery and their families  •  Social workers, mental health 

professionals, educators  •  Faith leaders, recovery professionals  •  Prevention professionals, 

mental health professionals  •  Chemical health and mental health professionals  •  Correction 

officers, parole officers. • Youth service providers, mental health professionals  •  Charitable 

gambling managers and personnel  •  County officials  •    Inmates being released soon  •  

Professionals in gerontology and related fields  •  Members of cultural co-horts in Twin 

Duluth
Canvas Health Suicide 

Conference 
MNJOA
MACMH
School Social Workers 

Conference
St. Louis County Health 

Human Services Conference
Community Education 

Conference
School Counselor’s  

Association Conference

Luverne and 
Worthington
Resource distribution

Northom
Northome 

School 

Fergus Falls
Fergus Falls Senior Center  

Fort Ripley
Military Mental Health 

Conference 

Morgan
Farm Fest  

St. Cloud
Allied Charities Convention 

MN Educators of  
Gifted & Talented 

Program Sharing Prevention
Celebrate Aging Expo

Brainerd 
School Behavioral Health Conference  

Lake City
Suicide Awareness 

Event 
Glencoe

2B Continued 
Suicide Prevention

Wilmar
MARATP

Mankato
VINE Senior Center

Rochester
Lourdes High School

Online
Addiction and Faith 
Anoka Ramsey County 

Community College ECHO
Archdiocese of Saint Paul & 

Minneapolis 

 

Washington, 
DC

NCPG Annual 
Conference

14,500
Total

Attendance 

13-100
Age Span

Lindstrom
Age Well Expo 

Ogilvie
Ogilvie High School  

Cambridge
Cambridge Senior Fair 

Chisago City
Mental Health Wellness Day 

MNAPG HAS  
A PRESENCE AT  

NUMEROUS 
CONFERENCES 

AND EVENTS 
THROUGHOUT  

THE YEAR.

Anoka
MN Counseling Assn. 

Conference
Apple Valley
Parent Education Night
Blaine
Blaine Ham Lake Rotary Club
Bloomington
Co-Occurring Conference
MNAPG Conference
PTA Convention
Brooklyn Center
African Mental Health 

Summit 
Colors of Southwest Asia 

Festival 
Brooklyn Center Community 

Health Fair
Inver Grove Heights
Empowering Parents 

Resource Fair
Minneapolis
Empowering Physicians 

Conference 
Metro/MCTC Recovery 

Conference
Minnehaha Academy 
Minnesota Marriage and 

Family Therapist Conference

Minnesota Social Services 
Association

MSSA
Spring Recovery Conference
Westminster Presbyterian 

Church
Plymouth
School Psychologist 

Conference
Roseville
Roseville Lutheran Church
Salvation Army
Saint Paul
ANEW Treatment Center 
Fiesta Latina
Innovations in Mental Health
MAARCH
MN Education Assn.
MN State Fair
Northstar Behavioral Health 
Suicide Conference Summer 

Institute in Adolescent 
Health

St. Anthony Park United 
Methodist Church of Christ

Walk for Recovery 
Stillwater
Screenagers Resource Event 

Twin Cities Metro Area

Minnesota Lottery Employees
   Metro State
Suicide Prevention Coalition
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The Minnesota Conference on  
Problem Gambling
MNAPG’s annual conference in September 
2024 explored the harms of gambling 
addiction across families, cultural 
communities and the military. We also 
addressed the difficult subject of suicide 
and the increased risk faced by those 
living with gambling disorder. Conference 
presentation recordings are available at 
mnapg.org/news-and-events/conference/.

Conference Presenters
•	Judith Glynn, “They Didn’t Play, They Shouldn’t 

Pay: Family Harm From Gambling is a Problem 
We Can Solve”

•	Jim Huh, “A Personal Look at the Financial 
Harm of Gambling Disorder and a Path to Fi-
nancial Recovery”

•	Bili Banjoko, Lucas Patterson, Ange Hwang, 
“Beyond Borders: Addressing Problem Gambling 
Across Communities”

•	Dr. Jeremiah Weinstock, “Gambling and Suicide: 
The Who, The Why and What To Do”

•	Cat Nakhornsak, “Community Voices: Address-
ing Problem Gambling in the Lao Community”

•	Dave Yeager, “The Hidden Battle: A Silent Gam-
bling Disorder Among Military Service Members 
and Veterans”

New Partnership with SG Global
MNAPG and SG Global launched a pilot 
program for casino staff at Canterbury 
Park. The training includes three 20-minute 
modules to help employees identify signs 
of problem gambling and understand how 
behaviors may escalate. Each module offers 
awareness education, lived experience 
videos and staff perspectives. The training 
helps staff engage with customers, share 
resources and, when needed, guide them 
toward voluntary self-exclusion.

Raising the Visibility of the 
Forgotten Concerned Other
Working with Preston Spire, MNAPG 
developed 30- and 15-second PSAs, 
titled “The Elephant in the Room,” that 
highlighted the harm experienced by 
family members when a loved one’s 
gambling becomes an addiction. Shame 
and stigma remain persistent barriers. 
Families need to know support exists, 
whether or not the gambler chooses help.

New Partnership with LSS Financial 
Counseling
This partnership connects the financial 
expertise of LSS counselors with MNAPG’s 
gambling awareness training. Participants 
receive up to six free, confidential 
financial counseling sessions. Counselors 
understand how gambling can destabilize 
finances and can help individuals and 
families address challenges and work 
toward stability.

MNAPG PROGRAMS
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See the video here
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COMMUNICATIONS
July 2024-June 2025

MNAPG's social 
media channels 
include Facebook, 
Instagram, X, 
LinkedIn, TikTok 
and YouTube.

MNAPG   
Email, 

digital and 
social media 

advertising

MNAPG   
Quarterly Newsletters

Given their close interaction 
with patrons, casino employees 
are in a unique position to spot 
those exhibiting signs of problem 
gambling. It follows logically that 
the better educated casino staff are in 
identifying those showing signs of harm 
from gambling, the more assistance they 
can offer.

Recognizing the importance 
of having staff trained 
to spot potentially 
problematic gambling 
behavior, the Minnesota 
Alliance on Problem 
Gambling (MNAPG) has 
partnered with SG Global 

to develop an employee 
training program. The training is expected 
to be implemented for casino employees at 
Canterbury Park and Running Aces initially, 
with the hope that additional casinos will 
participate in the future.

The training consists of three 20-minute 
modules designed to help casino staff 
identify and respond to signs of gambling-

related harm. The program provides a 
practical framework for recognizing how 
gambling behaviors can escalate over time.

Drawing from lived experience, the 
training encourages earlier recognition 
and response rather than waiting for 
more extreme behavior to surface. “We 
show how an individual’s relationship with 
gambling can change over time, exploring 
the role of gambling, the emotions attached 
to their gambling and their current decision 
making,” says Ben Davies, managing 
director at SG Global. “Showing how harm 
can build over time and how an individual’s 
relationship with gambling can change helps 
staff better understand when and how to 
intervene, with an aim to prevent harm.”

The effort represents SG Global’s first 
training project in the United States. As 
a result, SG Global and MNAPG have 
worked closely to adapt the material for 
an American audience, modifying both 
the language and the examples to reflect 
cultural differences.

In the UK, where SG Global originated, 
conversations about gambling habits are 

more normalized. “It’s not uncommon 
in the UK for a cashier to ask a patron, 
‘I noticed you’ve gambled more than you 
usually do, are you sure you want to place 
this bet?’” says Ben. In the U.S., such direct 
interactions are less comfortable, and the 
training aims to help bridge that gap in a 
respectful and effective way.

Once the training is rolled out, SG Global 
plans to re-evaluate progress after 3 to 6 
months, making adjustments as needed. 
Additional modules focusing on specific 
themes may be developed, and there is also 
interest in extending the program to tribal 
casinos with customized content, lived 
experience and imagery.

“We are keen to work with as many 
people as possible to help increase 
awareness of gambling harm so that 
gambling operators can support their 
customers to play safe in a sustainable and 
enjoyable manner.” says Ben. “This training 
is a step toward creating more awareness 
and promoting more open conversations 
with those at risk of gambling harm.”

Minnesota Alliance on Problem Gambling • Become a member today • www.MNAPG.org 1
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Spring 2025 
Volume 54

Northern
Light

MNAPG Partners with SG Global to  
Provide Training for Casino Staff

The 2025 legislative session was 
indeed a wild ride and one that will 
go down in the history books. There 
was a late start to the session on the 
House side, a tied Senate requiring joint 
committee leadership, a significant budget 
deficit and a likely special session to deal 
with the tax cuts at the federal level. For 
our work, we thank Sen. John Marty, chair 

of the Finance Committee, for holding 
a pre-session hearing on the impacts of 
problem gambling. Hearing testimony 
from those in recovery, a spouse who’s 
lived with family impacts for the past 40 
years, a treatment provider and MNAPG, 
helped reframe the conversations around 
sports betting. We are determined that 
any expansion of gambling be accompanied 

by adequate funding 
and consumer protections to 
ensure that those who become addicted, 
or live with someone with an addiction, 
have available resources. 

It would appear that the sports betting bill 
is dead for this session. But stranger things 
have happened in the flurry of last-minute 
deals and omnibus bills. To be continued…

Sports Betting Bill Update

Minnesota Alliance on Problem Gambling • Become a member today • www.MNAPG.org
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NorthernLight

It can be hard to measure the 

impact of problem gambling 

prevention and treatment 

efforts, especially at a time 

when gambling — and reported 

instances of gambling addiction — 

are on a rapid rise. But thanks to the 

development of a comprehensive database 

of helpline calls initiated by the California 

Council on Problem Gambling (CALPG) — 

in conjunction with TELUS Health — there 

is now a framework for analyzing data on a 

granular level.The database captures California helpline 

data going back to 1998. While data was 

collected voluntarily, meaning not every 

caller answered questions, the database is 

exhaustive, amassing approximately 55,000 

calls to the helpline. New data is added 

monthly.
The data, which can be viewed at www.

calpg.org/hidd, can be sliced and diced in 

numerous ways. Some of these aspects 

include: age; gender; ethnicity; primary 

gambling preference; caller language; stage of 

change; education level; age of first gambling 

experience; and type of gambler (action or 

escape).

“The value in the database is that we can 

analyze it based on changes in targeted 

helpline marketing efforts as well as 

identify new trends,” says Robert Jacobson, 

executive director of the CALPG who 

helped develop the dashboard. For example, 

Robert noted that the impact of resources 

aimed at increasing engagement with 

California’s Hispanic community could be 

seen in the data through the use of different 

filters.
Although California gambling helpline data 

doesn’t necessarily reflect behavior in other 

states, including Minnesota, it’s likely that 

the trends are significant. Here are some 

findings from the data:
• Helpline volume (calls, texts and chats) 

reached its lowest point in 2020 due to 

the pandemic. However, total contacts 

(text, chat and calls) in 2023 increased by 

25% compared to 2019.
• Forty-one percent of people in the 46-55 

age group chose to enroll in motivational 

text messaging when given the option, 

compared to about 38% each in the 26-35 

and 36-45 age groups, and 35% in the 18-

25 group.

• Only 4.4% of helpline callers reported 

having a problem with gambling on the 

lottery in 2009. That has increased to 

8.7% in 2024, nearly double.
• Day stock traders represented 0.1% of 

calls in 2009 but, possibly due to crypto 

trading, has increased nearly twentyfold to 

just under 2% of calls year to date.

• Since 2009, sports betting callers have 

increased from 2.2% to 11.8%, an increase 

of more than five times, despite sports 

betting not being legal in California.

• Thirty percent of 5,576 help seekers since 

2018 said that playing video games has 

cost them more time or money than they 

can afford.
The TELUS data analysis model, first 

conceptualized by California, has been rolled 

out to several states, including Minnesota, 

which has a basic version.The potential of the database is immense. 

“Our vision is for the database to be 

consolidated with as many states as are 

willing to participate,” says Robert. “That will 

give us an even better picture of gambling 

behavior.”

Harnessing the Power of Data

School Toolkits Available

MNAPG has developed a free 

problem gambling awareness 

toolkit for schools and community 

groups. The toolkit is comprised of a 

series of eye-catching pieces that identify 

the signs of problem gambling and problem 

gaming, and provide tips to help parents 

and coaches suggest changes for students 

spending too much time or money on 

gambling or gaming. Toolkits can be ordered 

at mnapg.org/safer-play.

“We know that gambling problems and 

gaming issues begin at an early age,” says 

Susan Sheridan Tucker, MNAPG executive 

director. “Gambling and gaming are not 

covered in middle school or high school 

prevention programs, so this is an important 

way to get the word out.”MNAPG is also making the toolkit available 

to all National Council on Problem 

Gambling state affiliates since not all states 

have such resources. The entire toolkit will be available digitally, allowing each affiliate to add documents and otherwise customize it for their audiences.

Safer 
Gaming 

Tips

Don’t forget 
to eat and 

sleep.

Watch out 
for loot boxes 

and in-app 
purchases.

If someone  
is bullying 
you, tell an 

adult.

Games  
are meant to be 
fun. If they are 

making you sad 
or mad, it’s time 
to take a break.

Be careful 
about what 
you share 

online.
If you feel  

like you can’t 
stop gaming, 

talk to an 
adult.

Minnesota Alliance
on Problem GamblingMinnesota Alliance
on Problem Gambling

Visit us for more information on gaming and gambling problems and how to find help.
Follow Us
@mnapg 

MNAPG.org
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Things 
to Know about 

GamblingGambling is 

risking anything 

of value on 
the outcome 

of an activity 
involving chance 18 is the  

legal age to 

play games in a 

casino, lottery or 

scratch-off tickets 

and pull-tabs

Any form  

of gambling can 

take time away 

from family, 

friends or school 
work

Video  
games and  

apps can include 

gambling 
elements. Betting online, 

in apps and 
sports betting 
are illegal in 
Minnesota

Minnesota Alliance

on Problem Gambling

MNAPG

Follow Us
@mnapg 

MNAPG.org

Visit us for more information on gaming and gambling problems and how to find help.
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MNAPG created a high school toolkit 
including multiple print and media 
materials for parents and school staff.

Much of MNAPG’s work to reduce stigma 
and raise awareness of gambling addiction 
occurs through expanded media outreach. 
Partnerships with the Star Tribune, Preston 
Spire, One Simple Plan, Evans-Stark 
Design, Webbiquity, Bill Stein and Celeste 
Aguzino are increasing engagement and 
demonstrating growing traction through 
marketing analytics.

IMPRESSIONS 
13,647,734 social media ads/posts 
5,361,608 display ads 
1,884,000 Google ads/search 
1,383,500 emails 
2,000,006 native articles 
20,000,000 video

Over 62 Million Impressions
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Each year, MNAPG receives funding from two different sources through legislative statute: 
$225,000 from the Minnesota Lottery and a variable amount from tax revenue generated by 
charitable gambling (at 1/2 of 1%). The Department of Human Services (DHS) is the fiscal 
agent and encumbers the funds we articulate in our annual budget. 

Funds distributed by Minnesota Department of Human Services

Financial Report
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Support and Revenues		
State contract revenue		   $1,416,682 	  $1,112,752 
Contributions		   $44,424 	  $34,299 
Interest income		   $8,154 	  $7,477 
Other income		   $3,064	  $2,717 
			 
Total Support and Revenue		   $1,472,324	  $1,157,245 
			 
Functional Expenses			 
Program services		   $1,343,965	  $1,007,492 
General & adminstrative		   $83,082 	  $71,126 
Fundraising		   $18,064	  $17,134 
			 
Total Functional Expenses		   $1,445,111 	  $1,095,752 
			 
Increase in Net Assets without Donor Restrictions		   $27,213 	  $61,493 
			 
Net Assets Without Donor Restrictions, Beginning of year	  	 $368,351 	  $306,858 
			 
Net Assets without Donor Restrictions, End of Year		   $395,564 	  $368,351 

2025                         2024

Program services, 
93%

General & 
adminstrative, 6%

Fundraising, 1%

Functional Expenses FY 2025

State contract 
revenue

96%

Contributions
3%

Interest income
1%

Support & Revenues FY 2025

Statements of Activities and Changes in Net Assets without Donor Restrictions  
for the years ended June 30 2025 and 2024
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MNAPG Board of Directors
Sean Copeland – President of the MNAPG 
Board of Directors
Tribal Attorney 
Fond du Lac Band of Lake Superior

Katie Richards – Vice President
Gambling Disorder Counselor, 
Vineland National Center

Becky Pakarinen – Treasurer
Senior Director of Financial and 
Employment Services
Lutheran Social Services Financial 
Counseling

Muhannah Kakish – Secretary
A person in recovery

Don Feeney - Co-founder of MNAPG
Policy & Research Consultant to NCPG

Michael Hochman 
Vice President of Casino Operations
Canterbury Park

Jeff Hudson 
A compulsive gambler in recovery

Amanda Jackson
Gambling Manager
Spring Lake Park Lions Club

Craig Johnson 
Gambling Disorder Counselor, 
Club Recovery LLC

Marti Paulson 
CEO & Executive Director
Project Turnabout

Joan Schimml
Communications Consultant

Lisa Vig Johnson
Treatment Provider
Gambler’s Choice

MNAPG Staff
Susan Sheridan Tucker –  
Executive Director
Sonja Mertz – Community Educator
Matt Baerbock – Operations Manager

Contractors
Celeste Aguzino – Communications
Evans Stark Design -Graphic Design/Social 
Media/Digital/Website
One Simple Plan – Public relations
Preston Spire – PSA creation
Bill Stein - Communications
Webbiquity – Search engine optimization

Contributors
Platinum

	 Draft Kings

GOLD

	 Canterbury Race Track

	 Running Aces

	 Mille Lacs Band of Ojibwe

	 Minnesota Lottery

	 Shakopee Mdewakanton Sioux  
	 Community

Donors
Cameron Dolbow
Competition Cheer Spirit Booster Club
Don Feeney
Micheal Narog
Roseville Lutheran Church

Minnesota Alliance
on Problem Gambling

1935 County Road B2 West, Suite 420
Roseville, MN 55113
Phone: 612-424-8595
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